
  

  

 

 

   
 

 

   

 
 
 

 

 
 

 
 

 

 
  

 
 

  

 

 
 
 

 
  

  
 

 
 

   
  

 

              

Downloadable Map Update Process
 

Please print this page for reference. 

You can also find detailed instructions 
at garmin.com/auto-update 

TO UPDATE YOUR MAPS, 
YOU WILL NEED: 

• One USB drive, 8GB or higher 

• Computer with internet access 

• Constant power to your vehicle’s 
navigation system. The engine 
must be running while the vehicle is 
parked outside or in a well-ventilated 
area. Any power interruption will 
corrupt the map data and force you 
to start over. 

for 2013/2014 model year Uconnect 8.4N (RB5) systems only 

STEP 1 Update Uconnect Firmware STEP 2 Download Your Maps 
Approximately 20 minutes. Approximately 45 minutes. 

*Download time varies with the speed of your internet connection and size of map. 

• On your vehicle’s Uconnect screen, 
select Navigation>Settings>System>About 

• Write down the 10-digit Unit ID number 

• On your vehicle’s Uconnect screen, 
select Navigation>Settings>Map>Menu Bars 

• Select Update Map 
• Insert USB drive into the vehicle USB port 
• When prompted, remove the USB drive from the vehicle 
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• Visit Garmin.com/auto-update and select Firmware 
Updates 

• Enter your vehicle’s 10-digit Unit ID number, then 
select Submit. Entering the Unit ID will confirm which 
model year system is installed in your vehicle 

• On your vehicle’s Uconnect screen, select 
Navigation>Settings>Map>Menu Bars 

• Select Update Map 
• Insert USB drive into the vehicle USB port 
• When prompted, remove the USB drive from the vehicle 

8G 

• Insert USB drive into your computer and select 
Continue You will be automatically connected to your 
map update content 

• On the Order Confirmation page, select Download 
for Mac or Windows 

• Follow prompts to install Garmin Map Updater 
• Follow the prompts to install the purchased map data to 

your USB drive 

STEP 3 Loading New Maps to your Uconnect System 
Approximately 50 minutes. 
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Congratulations! 
Your Uconnect Navigation Systems maps 
are now updated. 
You may now remove the USB drive from your vehicle. 

• Insert USB drive into the vehicle USB port 
• Follow prompts to transfer the map data to your 

vehicle 
• The map update is complete when you 

see Where To/View Map screen 

• Insert USB drive into your computer and select Read Media 
• If your Uconnect System needs an update, click Download 

to load the updated firmware to your USB drive. You will be 
instructed to install a Garmin Communicator Plug-in if needed. 

• If your firmware is up to date, go to “Order Map Update” 
• Remove the USB drive from your computer 

• Insert USB drive into the vehicle USB port. 
The firmware update will begin automatically 

• Follow the instructions to complete the firmware update 
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