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Map Update Portal Requirements

* This portal is available to Windows and MAC systems only;
Tablets and Mobile devices are not supported

—  Windows
. Windows 7 SP1 or newer, Microsoft .NET 4.5 (included)
. 1024 x 768 display, USB port and 1 GB RAM
. High speed Internet access (Not for use with dial-up, mobile or satellite connections)
. May require up to 20 GB free disk space

—  Mac
. OS X 10.11 or newer
. 1440 x 900 display, USB port and 1 GB RAM

. High speed Internet access (Not for use with dial-up, mobile or satellite connections)
. May require up to 20 GB free disk space



Step 1

Prepare a Micro SD card or USB drive

W
—  Prepare a Micro SD card or USB drive with storage above 4GB,
and format the Micro SD card or USB drive , following the steps below

— (D Computer > @ Right click on the Micro SD card or USB drive icon =
® Click Format
> @) Click Start (Screen shot was taken from a Windows 8 system)

*Note: If you would like to update another vehicle with the same card, the

card has to be formatted again fomatsprc € IEH
Capadty:
LN > Drive Tools Open in new window =N n 14.8 GB % |
“ ciopaal] wew: | Minsoe Pin to Start ~ @ File system
. - \ -~ . o] AutoPlay...
= @] -»_a s [ ka. byt FAT32 (Default) v
ot o o= - Share with > |
Properties Open Renam Access Map network Add a network  Open Contra Allocation unit size
media~  drive~ location Panel a Add to archive...
a Add to "Archive.rar” 32 kilobytes Y
» Computer Q Compress and email... ST P
g Compress to "Archive.rar” and email ) Restore device defaults
= X v ol@
~ o 3
¢ Favorites Hard Disk Drives (2) Eject Volume label
Bl Desktop - Windows8_0S (C:) Cut
L.
& Downloads 2 _ Copy
=) Recent places = 9.1 GB free of 418 GE Format options
4 Devices with Removable Stora Crext shortaul [¥] Quick Format
y Rename .
~9 Libraries SOHC (E:) Create an MS-DOS startup disk
| Documents . . Properties
& Music <
&= Pictures
8 Videos
v @ Start Close
3 items 1 item selected = =
Space free: 7.18 GB, Total size: 148 GB & Computer




Step 2 ﬁ

Prepare your vehicle

— Switch your vehicle to “ENGINE ON” until the navigation system
enters the CAUTION page

— Touch the Agree button and continue to the main page
*Note: Keep the Engine on throughout Step 2 to Step 2.3
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Step 2.1 for Micro SD card model W" ﬁ

Create a Map Update Card

— Insert the formatted Micro SD card to the slot on your navigation system
—  Followings are the Navigation Systems adapted with Micro SD card

7” Navigation System
Insert Micro SD card
with metal part facing
LEFT

9” Navigation System
Insert Micro SD card
with metal part facing
RIGHT

53l aog)
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Step 2.1 for USB model .,ﬁ

Create a Map Update USB

— Insert the formatted USB drive to the USB port on your navigation system
—  Followings are the Navigation Systems adapted with USB drive

* Note: This model’s USB port is
not located at the navigation system



Step 2.2

Create a Map Update Card

=

— Go to Settings = System > touch “Update” on your navigation system

Locating Satellites
N
Media

»x Settings

m @

Navigation Wi-Fi Bluetooth Call

¢ @ &

Sound Media System

@ Kk Q H X

Tutorial

3

Settings

£ X System

About

Device Info

Legal information

Update

Update
Reset

Factory data reset
Erases all data on infotainment




Step 2.3 ﬂ
Create a Map Update Card

—  Touch “Create Card” on Screen (1) and touch “OK” on Screen @

*Note: Do not remove Micro SD card or USB drive from the vehicle until you
see Screen @

— Remove Micro SD card or USB drive from the vehicle and bring it to the
computer

L

£ 3% Update

Unit ID: Update Card Created
o " s g e e ) Please use this Micro SD card to
. oftware Version: PheRindate file fromitho Websita AL download the update file from the
M'Cro SD card http://www.g n.c yota website
Map Version: lap Vel http://www.aarmin.com/toyota.
Model

OK

Create Card Create Card

( O\ Update
Unit ID:
. Soft Version: A A Update USB drive created.
USB Drlve DiENaIE VESION: Software Vi Use this USB drive to download the update file from
the website
M d I : - | http://www.garmin.com/toyota.
O e Map Version: Map Versio

Create USB Stick
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Step 3

Download Garmin Express to your computer

— If you already have Garmin Express installed to your computer,
make sure to update Garmin Express to 4.1.12.0 or above versions

—  Check versions by Clicking m — RALUIM — Checkfor Updates to Express

— Continue to Step 4 if the version is the latest

‘ Garmin Express ? | - x

+

Add a Device

Settings

General
Schedule
Proxy

About

Garmin Express

About Garmin Express
Version 4.1.12.0

[C heck for Updates to Expresg

© 2012-2015 Garmin Ltd. or its subsidiaries

Copyright Information
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Step 3.1 ig

Download Garmin Express to your computer Garmin Express
System requirement of Garmin Express

—  Windows
. Windows 7 SP1 or newer, Microsoft .NET 4.5 (included)
. 1024 x 768 display, USB port and 1 GB RAM
. High speed Internet access (Not for use with dial-up, mobile or satellite connections)
. May require up to 20 GB free disk space

— Mac
. 0OS X 10.11 or newer
. 1440 x 900 display, USB port and 1 GB RAM
. High speed Internet access (Not for use with dial-up, mobile or satellite connections)
. May require up to 20 GB free disk space
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Step 3.2

Download Garmin Express to your computer

—  Click the link on the web portal to start download

Download Garmin Express

Garmin Express is your essential tool for
managing all your Garmin devices.
1 have rea: ee to the )

@ GarminExpress.exe i
2.4/34.7 MB, 1 min left

[ s |
1 Download 2 Install

After downloading the file, click on the file Click "Install" to begin installing Express.
name.

Garmin Express
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Step 3.3

Download Garmin Express to your computer

Installation will start automatically

@ Garmin Express - X

N
GARMIN. Express™

v6.16.1.0

Installing GarminExpress

Garmin Express
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Step 4

Activate Garmin Express on your computer

—  Click Launch Garmin Express on the Installation Complete window

Garmin Express

=
D

— Insert Micro SD card or USB drive into the computer, then click “Add a

Device”
0 Garmin Express — X ( Garmin Express B2?2|-0ox
A ’ \
GARMIN. Express™
v6.16.1.0
Add a Device
L W,

Successfully installed

(= )
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Step 4.1

Garmin Express recognizes the Micro SD card or USB drive

—  The Micro SD card or USB drive will be recognized automatically

Garmin Expreas

—  Click pusEBETSE when the “Device Found” message is shown

Garmin Express 8?|-ox ) Garmin Express stagesever £} ? | - O x

Plug In a Device, ANT Stick or Memory Card Here's what we found:
) Searching.. - GCC AVN APGC18 SAR AVN
a») Serial Number:
v

—l- TOYOTA
B -

@ Not what you were looking for? Search Again

*Note: The underlined Device information is
irrelevant to the update; please disregard and
continue on

Have marine devices or charts? Sign In

Help Cancel
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Step 4.2

Go through the set up process on Garmin Express

—  Product Registration is NOT required to complete map update

Garmin Express

B
~»
im'.'

— Nickname can use the default or input 1 to 20 characters in the case of
English

@\ Garmin Express B?2|-o0x 9 Garmin Express
A @ GCCAVNAPGC18 SARAVN Fs ()  GCCAVN APGC18 SAR AVN
Connected Connected
Register Nickname Register Nickname
Product Registration Add a Nickname

To register this device now, simply provide your email address.
Registration is optional. You can always register later if you decide to skip
this step now.

You can add a nickname to this device to make it easier to identify when
viewing it in Garmin Express. This can be especially helpful when you have
multiple devices.

GCC AVN APGC18 SAR AVN

Hint: If you have a Garmin account, use tNg same email address here.
e.g. "My GPS" or "Mom's navigator"

Map Update Notifications

[Z] Email me when a map update is available.

*Note: The Registration is irrelevant to the
update; please disregard and continue on.




\
(4 ) Garmin Express

ﬁ (®) GCC AVN APGC18 SAR AVN

Connected

Step 5

Check Map Update Status

—  (Casel : Free Update expired) Click “See Pricing” to proceed, and go to step 5.1.
—  (Case2 : Free Update) Click “Install” to proceed, and go to step 6.
—  (Case3) Your map is the latest version; there is no need to update.

Casel Case2 Case3

Garmin Express

ﬁ (P  GCC AVN APGC18 SAR AVN

Garmin Express

ﬁ (@\ GCC AVN APGC18 SAR AVN
Connected

Connected

. o Setup complete!
No Updates Available Your Queue
Last Checked: Just Now ¢

Software Version: 2.80

Your Queue You're up to date!

Last Checked: Today @ 9:37 PM &

Software Version: 2.80

. Map Update Available Install N
Map Update Available Last Checked: Today @ 918 PM & Map: GCC 2019.20

Last Checked: Just Now G

. . . Map Options
Estimated Install Time: 15 minutes
View Details
Installed Map
Map: GCC 2016.10 %
Map Options
)
A Tools
9 Tools Manage settings, view device
/ details and get manuals.
© Manage settings, view device
Tools & Content details and get manuals.

View settings, manuals &
purchased content.

17
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Step 5.1

Select Locale

Select Your Location to proceed

Prices and Payment Options

Prices and Payment Options

For prices and payment options specific to
your country, select your location.

'Select Your Location

Cancel

Garrmn Express
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Step 5.2

Map Update Options

Click the Pricing to proceed

‘\ Garmin Express
ﬁ (@) GCC AVN APGC18 SAR AVN

Connected

Map Update Options

StageServerQ ? | -

1 SignIn

City Navigator MENA-GCC NT 2020,Toyota Map

Update,Download

Format: Download

X

A single update to replace your existing map with
the most current version.

$150.00 USD

Gaﬂnin Expreos
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Step 5.3

Accept the Trading Terms

Select “Accept” to proceed

Garmin Express

s

Trading Terms

Please read and accept the Trading Terms
before proceeding to check out.

Trading Terms @

Ganmn Express



Step 5.4
Sign in
— Sign in with a Garmin or alternative account

d

Garmin Express

Sarmin Express

\mw Purchasing: City Navigator MENA-GCC NT 2020,Toyota Map Update,Download for Your GCC

** AVNAPGC18 SAR AVN Cance

O O

SignIn Check Out Receipt

Email
Password [Forgot?)

Don't have an account? Create One
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Step 5.5

Input Address

Garmin Express

Enter info in the required field and click “Continue”

ww Purchasing: City Navigator MENA-GCC NT 2020,Toyota Map Update,Download for Your GCC

AVN APGC18 SAR AVN

o

SignIn

Check Out

) FirstName Tester LastName Tester , 14 HASBROUCK DR, FRANKLIN PARK, NJ 08823-1826 Edit
©  First Name Second name, TEST ADDRESS, TEST CITY, ABD TEST ZIP Edit

) FirstName Tester LastName Tester ,
U FirstName Tester LastName Tester ,
) FirstName Tester LastName Tester ,
) FirstName Tester LastName Tester ,
) FirstName Tester LastName Tester ,
U FirstName Tester LastName Tester ,

© FirstName Tester LastName Tester ,

) Add New Address

14 HASBROUCK DR
14 HASBROUCK DR
14 HASBROUCK DR
14 HASBROUCK DR
14 HASBROUCK DR
14 HASBROUCK DR
14 HASBROUCK DR

ltem Subtotal: $150.00 USD

. FRANKLIN PARK,
. FRANKLIN PARK,
. FRANKLIN PARK,
. FRANKLIN PARK,
. FRANKLIN PARK,
. FRANKLIN PARK,
. FRANKLIN PARK,

NJ 08823 Edit

NJ 08823-1826 Edit
NJ 08823-1826 Edit
NJ 08823-1826 Edit
NJ 08823-1826 Edit
NJ 08823-1826 Edit
NJ 08823-1826 Edit

O

Receipt




Step 5.6

Confirm Billing Information
—  Confirm Shipping / Billing Address info
—  Click Continue to proceed

\ww Purchasing: City Navigator MENA-GCC NT 2020,Toyota Map Update,Download for Your GCC

\mw Purchasing: City Navigator MENA-GCC NT 2020,Toyota Map Update,Download for Your GCC Cancel Cancel
** AVNAPGC18 SARAVN - ** AVNAPGC18 SAR AVN
SignIn Check Out Receipt SignIn Check Out Receipt
e Payment Method -
Billing Information © Credit Card
visa B =

You will be directed to the Credit Card website after reviewing your order.

Shipping Address Eait

FirstName Tester LastName Tester

us
14 HASBROUCK DR
FRANKLIN PARK, NJ 08823-1826
10005551212 Item Subtotal: $150.00 USD
Estimated Tax: $9.94 USD
Estimated Order Total: @ $159.94 USD
Billing Address
@ FirstName Tester LastName Tester , 14 HASBROUCK DR, FRANKLIN PARK, NJ 08823-1826 Edit ol X ) oot e
'ou will have a chance to review ‘your order ore you place it

- FirstName Tester LastName Tester , 14 HASBROUCK DR, FRANKLIN PARK, NJ 08823-1826 Edit

© First Name Second name, TEST ADDRESS, TEST CITY, ABD TEST ZIP Edit I CONTINUE I

23



Step 5.7

Order Review

— Review order info and click “Continue” to proceed

+
|H4
Garmin Express

ww Purchasing: City Navigator MENA-GCC NT 2020, Toyota Map Update,Download for Your GCC

** AVNAPGC18 SAR AVN Cancel
SignIn Check Out Receipt

Order Review
CONTINUE TO PAYMENT
Shipping Address  Edit Billing Address  Edit Payment Information  Edit
FirstName Tester LastName Tester FirstName Tester LastName Tester Payment Method: Credit Card
us us
14 HASBROUCK DR 14 HASBROUCK DR
FRANKLIN PARK, NJ 08823-1826 FRANKLIN PARK, NJ 08823-1826
1 0005551212 10005551212

Items in Your Order Quantity Price Each

City Navigator MENA-GCC NT 1 $150.00 USD
2020, Toyota Map Update, Download

24



Step 5.8

Payment Information
— Enter Credit Card info and click “Place Secure Order” to proceed

ww Purchasing: City Navigator MENA-GCC NT 2020,Toyota Map Update,Download for Your GCC

** AVNAPGC18 SAR AVN

SignIn

A
GARMIN

° Shipping e Billing ° Review

oscovs ) AT Visa @D

Card Number

Cardholder's Name

Fvniratinn Nata

25

O O

Check Out Receipt

° Payment & Place Order @ Order Confirmation

Cancel

-

’.‘r’ Garmin Expreu

\we Purchasing: City Navigator MENA-GCC NT 2020,Toyota Map Update,Download for Your GCC
** AVNAPGC18 SARAVN

< © O

SignIn Check Out Receipt

Cancel

Cardholder's Name -

Credit

Expiration Date

10 ~v|/|2020 v

cvC

737 What is this?

BACK TO CART

PLACE SECURE ORDER
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Note

If encountered blank screen like the below

— Click “Cancel” on the upper right of the window,
and start over from Step 5.2

@ |- —

\ww Purchasing: City Navigator MENA-GCC NT 2020,Toyota Map Update,Download for Your GCC
* AVNAPGC18 SAR AVN

o O O

SignIn Check Out Receipt

Cancel

Garmin Express
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Step 5.9

Order Complete

— Select Install Now to proceed

Q Order Complete!

& < O

SignIn Check Out Receipt

Your order number is 102493312917.

Your receipt will be sent to garminsgatest@yahoo.com.
View Receipt @

You've just purchased:

City Navigator MENA-GCC NT 2020,Toyota Map Update,Download for Your GCC AVN APGC18 SAR
AVN

" Install Now Install Later
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Step 5.10

Install Later

You will see this screen if select

“Install Later”

You can select “Activate” to keep installation

G -
"\‘ Garmin Express

ﬁ (F> GCC AVN APGC18 SAR AVN

Connected

No Updates Available
Last Checked: Just Now €
Software Version: 2.80

Map Update Available
Last Checked: Just Now €

Activate

Installed Map

Map: GCC 2016.10
Map Options

2
®
Tools & Content

View settings, manuals &
purchased content.

Gan'nin Expreos
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Step 6 *E%
Map Installation :
—  Click then click

* (P GCC AVN APGC18 SAR AVN |

Connected

" 2
" Garmin Express

Terms and Conditions

° Setup complete!

Please review the following license agreements, which apply to all
installations performed during this session.

Your Queue End User License Agreement The Garmin device you have purchased =
( "Device" ), or the download that you are making (the “Download” ), may D

contain an application, content, or both. If a Device, the software embedded
Map Update Available -I init (the “Software” ), or if a Download, the application, including its
Last Checked: Today @ 9:18 PM € embedded software (collectively, the “Application” ) is owned by Garmin
Estimated Install Time: 15 minutes Ltd. or its subsidiaries (Follectively, “Garmin” ). The map data that may be
View Details ’ embedded in your Device, the Application or downloaded separately (the

“Map Data” ) is owned by HERE North America LLC and/or its affiliates
( "HERE" ) and is licensed to Garmin. Garmin also owns, or licenses from
third party providers, information, traffic data, text, images, graphics,
photographs, audio, video, images and other applications and data that may
3’ be embedded in the Device or Application, or downloaded separately
© ( "Other Content” ). The Map Data and Other Content are collectively the

Tools “Content” . The Software, Application and Content (collectively, the
| “Garmin Products” ) are protected under copyright laws and international
Manage settings, view device copyright treaties. The Garmin Products are licensed, not sold. The structure,
details and get manuals. organization and code of the Software and Application are valuable trade

secrets of Garmin and/or its third-party providers. The Garmin Products are
each provided under this License Agreement and are subject to the
following terms and conditions which are agreed to by End User ( “you" or «
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Step 6.1

Map Installation

—  Click

"\ Garmin Express stagesever $} ? | -

# (%> GCCAVN APGC18 SAR AVN

Connected

Important Notes Before We Begin

« The download may take a few minutes.

« You need an SD card or USB drive formatted with your vehicle's
information to download the updates.

- After the download is finished, you must unplug the memory card, take
it to your vehicle and install the updates manually.

If you're ready to start, continue to the next step.
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Step 6.2

Map installation will start automatically
— Estimated Time Remaining depends on your internet speed

(¥  GCC AVN APGC18 SAR AVN

Connected

I Gan'nin Expreos

) Garmin Express stagesever §F ? | - & X

(¥  GCC AVN APGC18 SAR AVN

Connected

Preparing Map Download Preparing Map Download
Step 1 of 2: Preparing for Map Update Step 2 of 2: Downloading Maps
4.1% Complete
« Reading memory card... | l
Downloading files.. Rate: 11.4 MB/s Time Remaining: 21 minutes
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Step 6.3

Map installation complete

Message ) will show if map installation is complete

Message @ will show if map version is the latest
Remove the Micro SD card or USB drive from the computer and bring it

to the vehicle

(‘\ Garmin Express
ﬁ (<§>) GCC AVN APGC18 SAR AVN

Connected

O Updates complete!

Your Queue

You're up to date!

Software Version: 2.80

Map: GCC 2019.20
Map Options

%

Tools

Manage settings, view device
details and get manuals.

Ganmn Expreos
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Step 7 ﬁ

Prepare your vehicle

— Switch your vehicle to “ENGINE ON” until the navigation system
enters the CAUTION page

— Touch the Agree button and continue to the main page
*Note: Keep the Engine on throughout Step 7 to Step 8

Jan 1
on or adjust E Fr aay

55 s whi  Eailtire to pay fu Locating Satellites

ty and risk for using

Tutorial

attention to Hh" 'lrl!"’z".'II-."»" f‘)-" VOUulI 'w"f‘l‘!(".h"' couid
resuit in riI*-.iH!, SEerous ury, of :JH‘.;)»,'I{‘V' gamage '
You assume total responsibility a
vVice

N .
& s X

Media Settings



Step 7.1 for Micro SD card model W" ﬁ

Ready for update

— Insert the formatted Micro SD card to the slot on your navigation system
—  Followings are the Navigation Systems adapted with Micro SD card

7” Navigation System
Insert Micro SD card
with metal part facing
LEFT

9” Navigation System
Insert Micro SD card
with metal part facing
RIGHT

53l aog)
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Step 7.1 for USB model .,ﬁ

Ready for update
— Insert the formatted USB drive to the USB port on your navigation system
—  Followings are the Navigation Systems adapted with USB drive

* Note: This model’s USB port is
not located at the navigation system

35



Step 7.2

Map installation on the Navigation System

(D Navigation system will first power off automatically

=

(2 Navigation system will restart to begin the installation process

3 Installation process on the navigation system will take up to 3 minutes

(@ Navigation system will restart again after the installation

(5 Update is complete when you see “Update successfully” message

* Do not power off the unit / turn off engine during the installation process

Installing system update...
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Step 8

Update complete

-
“Update successfully” message will be shown when completed

(Note: If you do not see the screen below, refer to Trouble Shooting
Touch “OK” to continue

Update successfully.

(0],¢




Step 9

Check map version on the Navigation system

Jan 1

Do not attempt to enter route information or adjust Friday

this device while driving. Failure to pay full Locatlng Satelllte@!l

attention to the operation of your vehicle could v
result in death, serous injury, or property damage = =
You assume total responsibility and risk for using i

Tutorial

this device

N .
Agree & s | X

Media Settings

2$ Settings £ 7% System
About

* Device Info

Navigation Bluetooth Legal information

' Update

~ ) & O

Reset

Factory data reset
Erases all data on infotainment
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Step 9.1

Check map version on the Navigation system

Check if the Map Version is the same as below

Unit ID:

Software Version:

Map Version:
OEM CN MENA NT 2020 Basic 3D - GCC

OEM CN Middle East & N Africa NT 2020 -

GCC

Insert USB drive, and press Create USB
Stick to prepare the USB drive. Go to http://

armin.com/toyota to download the
update to the USB drive.

Create USB Stick
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Trouble Shooting

Update incomplete

— If the following message appears, touch “OK” and start over from Step 1

P
It

Update process failed. Please insert the

SD card again to update.

OK




