Map Update Portal Landing Page

e http://www.garmin.com/toyota

C"m\ View FAQs 0
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M ap U pd ateS (Welcome to Map Updates y

The navigation update process will require you to go to your car, your computer, and back to
your car to complete this process. Please note. navigation updates can also be performed by
your local Toyota dealership. View FAQs
GET STARTED To perform these updates you will need the following:
* 4GB Micro SD Card
* Micro SD to SD Card adapter

* High speed internet connection

* Depending on your internet speed this could take up to 4 hours of time
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http://www.garmin.com/toyota

Map Update Portal
Follow these steps to check for Navigation Updates

Refer to your vehicle owner's manual for the location of the SD card slot. Insert the Micro SD card with at least 4GB
of available space into the SD slot in your vehicle.

On the Mavigation System go to Settings > System > Update. Follow the on screen prompts until instructions to *
"continue the update process” on this website.

Remove the Micre SO Card and return to your computer.

Launch the Garmin Express downlead from your computer.

Download Garmin Express !

Insert the Micre SD card into the S0 card adapter. Insert SD card into computer and follow prompts on Garmin Express
Garmin Express will verify if there is a new map update available.

Once Garmin Express has finished you can remove the SD card from the computer. Garmin Express

Mote: The map download time vares based upeon intermet connection speed and map region.

Remove the Micre SD card from the SD card adapter. Plug the Micro SD card back into the vehicle SD slot.

On the Navigation System go to Settings > System = Update. Follow the on-screen prompts to complete the update.

Note: The map update will take up to cne hour but may vary based on the map region. During this update your *
Toyeta navigation system must maintain continuous power. Therefore, the engine must be running while the vehicle

is parked outside or in a well-ventilated area. Before getting started, familiarize yourself with and follow all applicable

laws in your area. Please contact your dealer with any questions or concemns.




Map Update Portal Requirements

* This portal is available to Windows and MAC systems only;
Tablets and Mobile devices are not supported

—  Windows
. Windows Vista SP2 or newer, Microsoft .NET 4.5 (included)
. 1024 x 768 display, USB port and 1 GB RAM
. High speed Internet access (Not for use with dial-up, mobile or satellite connections)
. May require up to 13 GB free disk space

—  Mac
. OS X 10.8 or newer
. 1440 x 900 display, USB port and 1 GB RAM

. High speed Internet access (Not for use with dial-up, mobile or satellite connections)
. May require up to 13 GB free disk space



Step 1 W
Prepare a microSD card

—  Prepare a microSD card with storage above 4GB,
and format the microSD card, following the steps below

— (D Computer > @) Right click on the SD card icon = 3 Click Format
> @) Click Start (Screen shot was taken from a Windows 8 system)

*Note: If you would like to update another vehicle with the same card, the
card has to be formatted again

FormatSDHC ()  IEH|

Capadty:
el A s Drive Tools Open in new window =Rt n 14.8 GB v
“ Computer View Manage Pin to Start ~ 9| File system
| . N - 0 AutoPlay..,
‘ = ’Eﬁ ' vﬂ ;,,” L' .,Ia PO MDY, |FAT32 (Default) v
- s - Share with
Properties Open Rename  Access Map network Adda t ork  Open Allocation unit size
media~  drive~ locatlo Ponel 3 Add to archive... s
t et B  Add to "Archive.rar” 32 kilobytes v
» Computer Q Compress and email... BT P
s Compress to "Archive.rar” and email ) Restore device defaults
O =— ixv/=|®
PN
¢ Favorites Hard Disk Drives (2 Eject Volume label
B Desktop am Windows8_0S (C:) Cut
-l .
i Downloads > _ Copy
4] Recent places or416 09 Format options
« Devices with Removable Stora  Create shorteut [¥] Quick Format
: Rename
<3 Libraries SOHC (E) Create an MS-DOS startup dis
*| Documents B - Properties

o Music
&=/ Pictures

B Videos
v @ Start Close
Jitems 1 item selected = =

Space free: 7.18 GB, Total size: 14.8 GB M Computer




Step 2

Prepare your vehicle

— Switch your vehicle to “ENGINE ON” until the navigation system
enters the CAUTION page

— Touch the Agree button and continue to the main page
*Note: Keep the Engine on throughout Step 2 to Step 2.3

not attempt to enter route information or adjust g ——_
this device while driving. Failure to pay full Locatlng Satellites

ition to the operation of your vehicle could

attenti
result in death, senous Injury, or property damaage q
ssume total responsibiity and
44 '

N
*

Media

Tutorial

Settings



Step 2.1 W"ﬁ

Create a Map Update Card

— Insert the formatted microSD card to the card slot on your navigation
system

9” Navigation System
Insert microSD card
with metal part
facing RIGHT

7” Navigation System
Insert microSD card
with metal part
facing LEFT




Step 2.2

Create a Map Update Card

=

— Go to Settings = System > touch “Update” on your navigation system

Locating Satellites

N
o)

Media

2% Settings

: 3

Navigation Wi-Fi Bluetooth

= ¢ &

Sound Media

Jan 1

s -
fl °

| Friday

Qibla Tutorial

mO(X

Settings

( 7% System

Device Info

Legal information

Update

Factory data reset
rases all data on infotainment



Step 2.3 ﬁ

Create a Map Update Card

—  Touch “Create Card” on Screen (1) and touch “OK” on Screen 2)

*Note: Do not remove microSD card from the vehicle until you see Screen @)

— Remove microSD Card from the vehicle and bring it to the computer

( X Update

Unit ID:
Update Card Created

Please use this Micro SD card to
download the update file from the
website
Map Version: ‘ http://www.garmin.com/toyota.

Software Version:

0K
Create Card




Step 3 ig

Download Garmin Express to your computer Garmin Express

— If you already have Garmin Express installed to your computer,
make sure to update Garmin Express to 4.1.12.0 or above versions

— Check versions by clicking E — RANM@ — Check for Updates to Express

— Continue to Step 4 if the version is the latest

BN & =
Settings About Garmin Express
Version 4.1.12.0
General .
Ackd a Device -
Schedule © 2012-2015 Garmin Ltd, or its subsidiaries

Copyright Inf

Proxy

About
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Step 3

1

Download Garmin Express to your computer Garmin Express

System requirement of Garmin Express

Windows
Windows Vista SP2 or newer, Microsoft .NET 4.5 (included)
1024 x 768 display, USB port and 1 GB RAM
High speed Internet access (Not for use with dial-up, mobile or satellite connections)
May require up to 13 GB free disk space

Mac
OS X 10.8 or newer
1440 x 900 display, USB port and 1 GB RAM
High speed Internet access (Not for use with dial-up, mobile or satellite connections)
May require up to 13 GB free disk space



Step 3.2 ig

Download Garmin Express to your computer Garmin Express

—  Click the link on the web portal to start download

Download Garmin Express

Your download will begin automatically. If it doesn't, you can restart the download.

A
GARMIN. Express~
Garmin Express is your essential tool for
managing all your Garmin devices.

- GarminExpress.exe .

| T 2.4/34.7 MB, 1 min left | ISR N A
Options ' Install l
1 Download 2 Install
After downloading the file, click on the file Click "Install" to begin installing Express.

name.
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Step 3.3

Download Garmin Express to your computer

Installation will start automatically

A
GARMIN. Express~

Installing Garmin Express

i Py
@ Garmin Express li‘é

Garmin Express



Activate Garmin Express on your computer Garmin Express
—  Click PraEiEteeiii=tiss on the Installation Complete window
— Insert microSD card into the computer, then click “Add a Device”

Garmin Express

@ Garmin Express

A
GARMIN. Express»

Add a Device

o v,

Installation Complete

Activate Garmin Express




Step 4.1 n_’ig

Garmin Express recognizes the microSD card Garmin Express

—  The microSD Card will be recognized automatically

—  Click P tEBETE when the “Device Found” message is shown

7 NTER ! [ N
'1 Garmin Express ", Garmin Express

Device Found

GCC AVN LC200 SAR AVN
Serial Number:

TOYOTA

Not the device you were locking for? S=arch Agan

Searching... *Note: The underlined Device information is
irrelevant to the update; please disregard and
continue on

Cancel
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Step 4.2

"o

Go through the set up process on Garmin Express Garmin Express

—  Product Registration is NOT required to complete map update

— Nickname must be between 1 to 20 characters in the case of English

-
‘ Garmin Express

ﬁ ()  GCCAVN LC200 SAR AVN

Connected

Register Nickname

Product Registration

To register this device now, simply provide your email address.
Reqistration is optional. You can always register later if you decide to skip
this step now.

Hint; I you have a Garmin account, use the same emuail address here

Map Update Notifications

Email me when a map update is available,

-\
‘1. | Garmin Express

ﬁ (A7) GCC AVN LC200 SAR AVN

Connected

Reglster Nickname

Add a Nickname

You can add a nickname to this device to make it easier to identify when
viewing it in Garmin Express. This can be especially helpful when you have
multiple devices,

"r) T;))"E-Ea Vehicle

g "My GFS" or "Mom 1 navigator




Step 5 n»ig

Check Map Update Status Garmin Express

—  (Casel : Free Update expired) Click “See Pricing” to proceed, and go to step 5.1.
—  (Case2 : Free Update) Click “Install” to proceed, and go to step 6.
— (Case3) Your map is the latest version; there is no need to update.

{4‘\ Garmin Express "‘ Y Garmin Express
My Toyota Vehicle ® (%) My Toyota Vehicle o (A7) My Toyota Vehicle
Coremdtnd Conwcted Cunnectnd
y ° Setup complete!
No Updates Available Your Queue
ast Thachad Just Sow &
Software Version; 2.80 Your Queun You're up to date!
- sl Cheiind Tosey @ 257PW G
7 - Map Update Available m Software Version: 2.80
Map Update Available Sue Pricing TN T Map: GCC 2016.20
st Chachad fual Now . Map Oplions
© Estimated Instali Time: 15 minutes !
Installed Map
Map: GCC 201610 %
Muap Opbon
2
- Tools
Y Tools Manage settings, view devie
/ details and get manuals,
* Manage settings view device
Toole & Confent details and gat manuals.
View sattings, manuals &
purchased content

16



Step 5.1

Select Locale

17

Select Your Location to proceed

B> i=

Prices and Payment Options

(]

Prices and Payment Options

For prices and payment options specific to
your country, select your location.

“Select Your Location

Cancel

Garmin Express



Step 5.2
Map Update Options

18

Click the Pricing to proceed

Garmin Express

(% My Toyota Vehicle

Connected

Map Update Options 2 signin

City Navigator MENA-GCC NT 2017,Toyota Map
Update,Download

Format Download

A single update to replace your existing map with
the most current version. $150.00 USD

"o

Garmin Express
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Step 5.3

Accept the Trading Terms

Select “Accept” to proceed

B> i=

Garmin Express

£
=3

Trading Terms

Please read and accept the Trading Terms
before proceeding to check out.

Trading Terms @

Garmin Express
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Step 5.4
Sign in
Sign in with a Garmin or alternative account

Garmin Express

ww Purchasing: City Navigator MENA-GCC NT 2017, Toyota Map Update, Downioad for Your GCC
AVN LC200 SAR AVN

O O
-
Signln Check Out Receipt

Password (Forgot?)

Don't have an account? Create One

Or Sign In with:

NERO:=0

"o

Garmin Express

Gancel




Step 5.5 n_}i%

Input Address

— Enterinfo in the required field and click “Continue”

Garmin Express

Sl & 22200 O Wmemeess 2020
\== Purchasing: City Navigator MENA-GCC NT 2017, Toyota Map Update,Download for Your GCC

** AVN LC200 SAR AVN Cancel
SignIn Check Out Receipt

Address Line 2

City* ‘ Dubai ‘

Zip/Postal Code® 300

Phone* +971-4-3977888

Example: +00 111 1234567

m

@) Add New Address

[tem Subtotal: $150.00 USD

ookie Preference
21 C S




Step 5.6

Confirm Billing Information

"o

Garmin Express

—  Confirm Shipping / Billing Address info

—  Click Continue to proceed

Purchasing: City Navigator MENA-GEC NT 2017, Toyota Map Update, Download for Your GCC
AVN LCHX) SAR AVN

@ @

Signin Check Out Receipt
Billing Information

Shipping Address | & |

Vivian Chang

AE

Mezzarsne Floor, Shara! Traves Bukding, 153 Khaiad Bin Al Waeea Ra | B Duts
Oubai 300

*aT1-4-3077228

Billing Address
®  Vaun Chang Mezzann Floor, Shaot Tesssl Suddng 153 Khald B0 Al Walees Rd . Sur Dubae. Duba 30 Lot
Add New Address

Payment Information
Requred Fed

Paymert Meihod & Creait Caro

visa B ~—= @

Purchiasing: City Navigatur MENA-GOC NT 2017, Toyota Map Update Download for Your GEX
AVN LE200 SAR AVN

@ & O

Signin Check Out Receipt

Payment information
Requred Feld

Paymwrt Mattod &  Crede Cang

visa B ~= @&
Your wil De drected 10 the Creoll Camd
WD AMES (EVEMNG YOUr Draer

mem Subtotal: $150.00 v

£sumated Tax: $0.00 ym

rwmans Qrder Total:  $150.00 v

Conhinue

YOU IV v @ SO0 X0 AN YOU (VI DR yOu pa0e it

Coone Preferences

22




Step 5.7 n_}i%

Order Review Garmin Express

— Review order info and click “Continue” to proceed

ww Purchasing: City Navigator MENA-GCC NT 2017, Toyota Map Update,Download for Your GCC

== AVN LC200 SAR AVN Cancel
SignIn Check Out Receipt

Order Review =3

Continue to Payment

m

Shipping Address | Edit | Billing Address | Edit Payment Information | Edit
Vivian Chang Vivian Chang Payment Method: Credit Card
AE AE

Mezzanine Floor, Sharaf Travel Building,  Mezzanine Floor, Sharaf Travel Building.
153 Khalid Bin Al Waleed Rd., Bur Dubai 153 Khalid Bin Al Waleed Rd., Bur Dubai

| Dubai, 300 Dubai, 300

u +971-4-3977888 +971-4-3977888

|

‘ Items in Your Order Quantity Price Each
| City Navigator MENA-GCC NT 2017.Toyota Map 1 $150.00 USD

| Update Download
| SKU: 010-D1481-01




Step 5.8 n_}i%

Payment Information Garmin Express
— Enter Credit Card info and click “Place Secure Order” to proceed

Garmin Express

ww Purchasing: City Navigator MENA-GCC NT 2017,Toyota Map Update Download for Your GCC
** AVN LC200 SAR AVN

& O O

SignIn Check Out Receipt

Cancel

@ shipping @ Billing & Review @) Payment & Place Order () Order Confirmation

Payment Information

DISCOVER @ & visa
Card Number
Cardholder's Name

Expiration Date EI / B

Card Security Code What is this?

Back to Cart ‘[ Place Secure Order

< L 3




Note B> i!
) B
If encountered blank screen like the below hE

— Click “Cancel” on the upper right of the window,
and start over from Step 5.2

Garmin Express Q - i -

o Purchasing: City Navigator MENA-GCC NT 2017, Toyota Map Update, Download for Your GCC

AVN LC200 SAR AVN Cancel
SignIn Check Out Receipt

I »




Step 5.9

Order Complete

26

— Select Install Now or Install Later to proceed

Garmin Express

Q Order Complete! \

B>

Garmin Express

&

SignIn
Your order number is 101291176880.

Your receipt will be sent to ovivian3@gmail.com.
View Receipt @

You've just purchased:

I Install Now Install Later

&

Check Out

City Navigator MENA-GCC NT 2017, Toyota Map Update, Download for Your GCC AVN LC200 SAR AVN

Receipt




Step 5.10

Install Later
— You will see this screen if select “Install Later”

Garmin Express

o (P 3907915660

Connected

No Updates Available
Last Checked: Just Mow
Software Version: 2.80

Map Update Available Activate
Last Checked: Just Now

Installed Map

Map: GCC 2016.10
Map Options

A

Tools & Content

View settings, manuals &
purchased content.

27

"o

Garmin Express



Step 6 n_’ig

Map Installation

—  Click then click

('t\ Garmin Express

Garmin Express

ﬁ (@) My Toyota Vehicle

Connected

0 Terms and Conditions
Setup complete!

Please review the following license agreements, which apply to all
installations performed during this session.

Your Queue GARMIN SOFTWARE LICENSE AGREEMENT .
This download offers free firmware upgrades for select Garmin units. These
upgrades are specific to the specific GPS units and software versions listed.
This software should only be uploaded to the unit for which it is intended. If
this software is uploaded to a GPS unit other than the product it is designed
Estimated Install Time: 15 minutes for, it might render the unit inoperative. If the software upload fails, and
View Details subsequent upload attempts prove unsuccessful, the unit may need to be
returned to Garmin for service.
Software License Agreement
By downloading, installing, or using this software, you agree to be bound by
the terms and conditions of the following license agreement. Please read this
\y agreement carefully. Garmin Ltd. and its subsidiaries ("Garmin”) grants you a
$ limited, non-exclusive license to use the upgrade software ("Software”) in
binary executable form in the normal operation of the applicable Garmin

Map Update Available
Last Checked: Today @ 9:18 PM s

Tools products. Title, ownership rights, and intellectual property rights in and to the
Software remain in Garmin. This license is personal to you and you may make
Manage settings, view device copies of the software only for your personal use. You agree that this license
details and get manuals. agreement does not need to be signed for it to take effect. By using the
software you manifest your acceptance of this agreement. The software is -

Cancel
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Step 6.1

Map Installation
—  Click

(‘“\1 Garmin Express

o (% My Toyota Vehicle

Connected

Important Notes About This Update

« This update will take approximately 15 minutes.

+ Do not unplug your SD card or USB flash drive from the computer while
updates are in progress.

+ Critical files are going to be loaded to the SD card/USB flash drive, so it
must remain in your in-dash system at all times (even after the update).

If the SD card/USE flash drive is removed, your in-dash system will not
work.

If you're ready to start the updates, continue to the next step.

Cancel Update

"o

Garmin Express
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Step 6.2 n_’ig

Map installation will start automatically Garmin Express
— Estimated Time Remaining depends on your internet speed

= (- .
) Garmin Express 7 '1\' Garmin Express L ? | - x

(% My Toyota Vehicle My Toyota Vehicle

Connected Connected

We've got it from here. Remember to keep your device plugged in x

. o to the computer during installation.

Preparing Maps

Step 1 of 2: Preparing Device for Map Update O .
Preparing Maps

Thi take a minute...
D) Thismaytakea minute Step 2 of 2: Updating Maps

Copying files... Estimated Time Remaining: 1 minute




Step 6.3

B<i=

Map installation complete e

31

Message () will show if map installation is complete
Remove the microSD card from the computer and bring it to the vehicle

Remember Map version (shown in @) to cross check with the version on
the vehicle after map update

=
‘ Garmin Express

* () My Toyota Vehicle

Connected

(1l @ Undates complete:

Your Queue

You're up to date!

N

Tools

Manage settings, view device
details and get manuals.
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Step 7 ﬁ

Prepare your vehicle

— Switch your vehicle to “ENGINE ON” until the navigation system
enters the CAUTION page

— Touch the Agree button and continue to the main page
*Note: Keep the Engine on throughout Step 7 to Step 8

1pt to enter route information or adjust < -
t ce while driving. Failure to pay full Locating Satellites
tent o the operation of youry sl¥]{e
sult in death, senous Injury, or property damage q
sume total responsibiity and risk for using o
Tutorial

. N ;
@ u x

Media Settings



Step 7.1 i » =

Bring the Map Update Card back to your vehicle

— Insert Map Update Card into the SD card slot on your navigation system

9” Navigation System
Insert microSD card
with metal part
facing RIGHT

7” Navigation System
Insert microSD card
with metal part
facing LEFT

33



Step 7.2 i » =

Map installation on the Navigation System

(D Navigation system will first power off automatically

(2 Navigation system will restart to begin the installation process

3 Installation process on the navigation system will take up to 3 minutes

(@ Navigation system will restart again after the installation

(® Update is complete when you see this message

* Do not power off the unit / turn off engine during the installation process

&

TOYOTA
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Step 8 W@ﬁ

Update complete
—  “Update successfully” message will be shown when completed
(Note: If you do not see the screen below, refer to Trouble Shooting
— Touch “OK” to continue

Undate

Update successfully.

OK




Step 9

Check map version on the Navigation system

to enter route information or adjust

Locating Satellites

this device while driving. Failure to pay full

attention to the operation of your vehicle could 7
result in death, senous Injury, or property damage -

\(vn. 1IsSsume total responsibiity Z’\ .'|-",. iv’ I USsis :
viu Goou - LULG =D MUTIOIVNILY Qi oK 10 D l-_l 6'29

nis device

Agree

2% Settings £ 7% Ssystem

| * Device Info

&

Navigation Bluetooth Legal information

1

‘ @ Update

Display

Factory data reset

Erases all data on infotainment

an 1

Fr aay

Tutorial

X

Settings
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Step 9.1

=

Check map version on the Navigation system

—  Check if the Map Version is the same as shown on Garmin Express

( % Update

Software Version:

Map Version:

Create Card

%) Garmin Express

“ir (%) My Toyota Vehicle

Connected

o Updates complete!

Your Queue

You're up to date!
Last Checked: Just Now €
Soffware Version: 2.80
Map: GCC 2016.20

IO OO

A

Tools

Manage settings, view device
details and get manuals.
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Trouble Shooting

Update incomplete

— If the following message appears, touch “OK” and start over from Step 1

! £ b
iy -
UL

Update process failed. Please insert the

SD card again to update.

OK




